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Vodafone India New Delhi

New Delhi, June 22 : To help people stranded in Himachal
Pradesh, Uttarakhand and Western Uttar Pradesh, some
telecom service providers have begun allowing free hotline
services, extending credit limits of customers and setting
up helpline centres.

Airtel has made hotline service 55100 Emergency Alerts
free for 30 days for all its subscribers who are stuck in
these three states. Every alert will automatically include

the location information.

“The 55100 service will be given free of charge for 30 days and may be extended if the situation
on the ground does not improve,” Sunjyiev Mahajan, Chairman, TBM Technologies Pvt Ltd, the
company behind 55100 Emergency Alerts said.

All that a subscriber needs to do is dial 55100 and follow the instructions. The service works on
every handset and does not need any smartphone, internet, data, GPS and GPRS. It even
works with zero balance in the subscriber’'s mobile phone account.

Vodafone India has set up 19 help desks at locations, which have been severely affected by
using its distributors and service points so that affected people can reach out to the world
outside.

“Two helpline centers have also been set up at the Jolly Grant and Sahasdhara Helipads. Free
phone service is being provided to the affected people, who are brought to these helipads after
evacuation,” the company said in a statement.

Vodafone is also providing talk-time credit to affected customers who are unable to top up credit
due to the non-availability of recharge facilities in impacted locations.(IANS)

»

You May Like

Celebrities Skin Whitening Secret is Out: Get Fairer Easily - Read This Now
Radyance Skin Supplement

Sponsored Links by Taboola

9 Indian Dating Sites That Actually Work
TopDatingSites.in

Calculate: The Amount of Money You Need At 60
Big decisions

Gamers around the world have been waiting for this game!
Forge Of Empires - Free Online Game

Check Why More & More People Shifting From Delhi & Gurgaon to Bhiwadi?
Ashiana Housing

Grey Hair? No More!
Richfeel

http://topnews.in/telecom-firms-come-flood-victims-aid-2380349

TopNews UAE TopNews New Zealand Company News Singapore Asia Edition United States Spain

Sections Home

Home - . . v s

Stock Markets Telecom firms come to flood victims' aid Latest Images

Featured Stories Submitted by Dalbir Sahota on Sat, 06/22/2013 - 22:50 Company News Telecom Sector Airtel Tiger Shroff visit Babulnath temple

for the success of film Heropanti
Sunaina Roshan during launch of her
book "To Dad, With Love"
Rakesh Roshan, Pinky Roshan,
Sunaina Roshan, Hrithik Roshan and
Ajay Mago during launch of "To Dad,
With Love"
Rakesh Roshan, his daughter
Sunaina Roshan and actor Hrithik
Roshan during launch of "To Dad,
With Love"
Rakesh Roshan and his daughter
Sunaina Roshan during launch of
"To Dad, With Love"

more

Pharmaceutical Sector

Former drug executive Martin
Shkreli apparently playing a
‘daredevil game’ with his image
Sanofi launches project to develop
vaccine against Zika Virus

Sun Launches Gleevec’s Generic
Variant

Walgreens Mulls snapping
Partnership with Theranos

12



http://topnews.in/
http://www.topnews.in/business-news/analyst-view
http://www.topnews.in/business-news/company-results
http://www.topnews.in/business-news/banking-sector
http://www.topnews.in/business-news/forex-update
http://www.stockwatch.in/
http://www.topnews.in/poll/
http://www.topnews.in/contact-information-2925
http://www.topnews.ae/
http://www.topnews.in/
http://topnews.net.nz/
http://www.topnews.org/
http://www.topnews.com.sg/
http://www.topnews.asia/
http://www.topnews.us/
http://www.topnews.es/
http://topnews.in/
http://topnews.in/business-news/company-news
http://topnews.in/business-news/telecom-sector
http://topnews.in/companies/airtel
http://topnews.in/companies/vodafone
http://topnews.in/regions/india
http://topnews.in/regions/new-delhi
http://popup.taboola.com/en/?template=colorbox&taboola_utm_source=topnewsin&taboola_utm_medium=bytaboola&taboola_utm_content=thumbnails-a:Below%20Article%20Thumbnails:
http://popup.taboola.com/en/?template=colorbox&taboola_utm_source=topnewsin&taboola_utm_medium=bytaboola&taboola_utm_content=thumbnails-a:Below%20Article%20Thumbnails:
http://popup.taboola.com/en/?template=colorbox&taboola_utm_source=topnewsin&taboola_utm_medium=bytaboola&taboola_utm_content=thumbnails-a:Below%20Article%20Thumbnails:
http://www.topnews.in/
http://www.topnews.in/business-news/stock-markets
http://www.topnews.in/general/tnm
http://www.topnews.in/business-news/buzzing-stocks
http://www.topnews.in/business-news/company-updates
http://www.topnews.in/political-reviews/general-politics
http://www.topnews.in/celebrities-24611
http://www.topnews.in/healthcare/
http://www.topnews.in/general/law
http://www.topnews.in/general/sports-update
http://www.topnews.in/general/editors-choice
http://www.topnews.in/general/print-edition-previews
http://www.topnews.in/contact-information-2925
http://www.topnews.in/topnews-team-213569
http://www.topnews.in/editorial-policy-213207
http://www.topnews.in/privacy-policy-213209
http://topnews.in/tracker
http://topnews.in/aggregator
http://stars.topnews.in/2126167-tiger-shroff-visit-babulnath-temple-success-film-heropanti
http://stars.topnews.in/2126166-sunaina-roshan-during-launch-her-book-dad-love
http://stars.topnews.in/2126165-rakesh-roshan-pinky-roshan-sunaina-roshan-hrithik-roshan-and-ajay-mago-during-launch-dad
http://stars.topnews.in/2126164-rakesh-roshan-his-daughter-sunaina-roshan-and-actor-hrithik-roshan-during-launch-dad-love
http://stars.topnews.in/2126163-rakesh-roshan-and-his-daughter-sunaina-roshan-during-launch-dad-love
http://topnews.in/aggregator/sources/38
http://a.tribalfusion.com/h.click/aEmQouorbxPFftXEZbO4aBa5TfXmqZbDXbUbTdrSmmfLnGYupHnJ3EUl2t6t4mnGmFnIXsnR1cv51GbxnTvP5bQQVrbZaV63TRTYQPVZbNStZbr1dBxWmby3sv00UQDUAqs5AM7R67K2HvqXWrLnW2u36UY5V7gUVMkWcfkSmFvWdQPUbf52FIqVqnqVaJl3d3NOEBAUs/http://www.lltrifutracker.com/diet/in/
http://www.topnews.in/former-drug-executive-martin-shkreli-apparently-playing-daredevil-game-his-image-2406849
http://www.topnews.in/sanofi-launches-project-develop-vaccine-against-zika-virus-2406839
http://www.topnews.in/sun-launches-gleevec-s-generic-variant-2406833
http://www.topnews.in/walgreens-mulls-snapping-partnership-theranos-2406832



